
TerraSonde Service Request Form

Please fax or email this form to initiate Service
Order. Instruments received without this form will
not be processed.

Customer Information

Contact Name ____________________________________

Phone No. 

Email

Fax No

PO No.

Company Name

Bill To Address

City

State

Zip

Ship To Address

City

State

Zip

Unit Information

Model

Serial No

Service Type

Warranty Repair

non-Warranty Repair

Adjustment

Description of Problem

Note: To minimize the possibility of shipping damage, do
NOT use plastic popcorn or rigid  styrofoam as this provides
inadequate protection for instruments of this size. If Non-
Warranty or Calibration, include valid company purchase
order or credit card information with form.
Include copy of this form and PO when returning unit.

Ship Instruments To:
TerraSonde
2434 30th Street
Boulder, CO 80301
Attn: Service

Tel: 303-545-5848
Fax; 303-545-6066
email: support@terrasonde.com


